
Emergency Response Times 

NU New Hampshire work orders from 04/01/2013 to 04/30/2013 
Total orders in .sample: 55 
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Ot'defs~d:to&t46-60~0{0%oft<~.taJ)forReplarMotm::: / ·' · 
''()rderTaken lAddies$" ,·.~frown ' '' iS<N:T<dt'' IDk- T.ask.Code·< lia:sk.oeic. · Work~, IHe141'Jme 'iTmwll'Jme', ,,.. r1me 1-.,l'lm,. ,l~~ovra..s i.Rep0nseQ%te, 

Orders~d:toiA-46-60mhwtes:tO(O%.ofUJtaJ)fot.AftffMours:-' 

Orders~dto·iil~~o·to%·ortotaJ)torweekend/HalldaVflours: 

Orders-!e$pO!ldt:d:toin~7Smhwt:es::0(0%0ftotal)forRep!ar-Hoc.Ws:: 

{)nkrT..._ , tAd"""'' , ' , ' , <'It-''' Serv. Tech- · < ',·'!Olspotcher t<ISI<«n~e , [task'!>= c ' Wortt'Order !HeldTJme-. litave1.11me:·· Fnetf; Onstte···· worf<Ccmo/<WI 

.Ordem-f'eSDOrlded:tolnfil. .. 7Smlmltes:-O~d"totai)fotAfterHouts: 

o~cltO'iit.6i~7Smmutes:-OtO%ort.otll)for~t'ld/KoUdav'.Hours; 

o~ii~t;;.-,s~{l(~dtobiftorl§UIVHoUtr.: ·· 
.QrderTlfken !Address . • · • · -1rown - wMkOrde:f.· · 1HeldTime --ITravelnme r;nett .... _._, ]Accepted~· · ·dEn Rcute: 'I.Onstte' WOri:Com; 11me .tRe$pOM811me IHour-Oass C.ate, 

-ONfets, telA> 15mfrtutes::() {~of total} fat A.ftetlfours: 

o,... ... cltoln->75miftute:s:(){~'Ciftota0fotweekend/HofidaylfoUrS: •. 
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Summary for 04/01/2013 to 04/30/2013 
",' < ~<< :i . Total Hours~:. :, , . ',: < ,····· i>: · Regular Houi'S' · After Hours. · :· ·,.' 'We~kel)d/Hciliday'Holirs,' 

Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 
15 30 55% 15 24 73% 15 6 46% 15 0 0% 
30 22 95% 30 9 100% 30 7 100% 30 6 67% 
45 3 100% 45 0 100% 45 0 100% 45 3 100% 
60 0 100% 60 0 100% 60 0 100% 60 0 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 55 Total 33 Total 13 Total 9 

Apr-13 
: :'. ', ,' ,' .·•>•. •Total Hours,:. '· :: < ' '', ' :>.>• ,/ :: :· Regutar,Houi'S .. < 

,,, .. Afte".Hours ,.,;,:,, •. :weeke1<1/Hcilid<lv Hours · :', :, 

Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 30 55% 15 24 73% 15 6 46% 15 0 0% 

30 22 95% 30 9 100% 30 7 100% 30 6 67% 
45 3 100% 45 0 100% 45 0 100% 45 3 100% 
60 0 100% 60 0 100% 60 0 100% 60 0 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 55 Total 33 Total l3 Total 9 

·-
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Mar-13 
. ·. Total H<iilts' :•··· . :. .: ··· · •··>·: · . .. · ReglilarHaurs. · • ·. ;. ... / ······ . AtterH<iurs :. "· : ... c;· ;( . •· •. ·.· Weekend/HolidayHoilts ::..· ..• 

Bin Frequency Cumulative % Bin Frequency Cumulative% Bin Frequency Cumulative % Bin Frequency Cumulative % 
15 29 50% 15 24 63% 15 3 50% 15 2 14% 

30 22 88% 30 12 95% 30 2 83% 30 8 71% 

45 5 97% 45 0 95% 45 1 100% 45 4 100% 

60 1 98% 60 1 97% 60 0 100% 60 0 100% 

75 1 100% 75 1 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 58 Total 38 Total 6 Total 14 

Feb-13 
:• . : ·····:::: Total H<il.lis . .. :;.?,:\':; ·: : •. .... ·: ·.•::/:· .. : : RegUia(Haurs ,.,:.<.,.,, .. .; ·:·.•:: ·:· .. :JifterHours.· · •.. :•·::::.:···.<:'·" .• Wl!ekl!lid/HOiiday Hollt'S · · 
Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative % 
15 31 31% 15 22 45% 15 8 53% 15 1 3% 

30 48 78% 30 26 98% 30 6 93% 30 16 46% 

45 16 94% 45 1 100% 45 0 93% 45 15 86% 

60 6 100% 60 0 100% 60 1 100% 60 5 100% 

75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 101 Total 49 Total 15 Total 37 
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Jan-13 
',, cc >> , Total Hours , ,'':'',•'"' ,:<::: / RegUlar HoU!SV > ',/" >: '<::"' ','' • > • Afl'et' HoUt-s> > >;> " :> /,>> I >>>> >>> Weeken<J/flolid!!Y.Hqu!S >• , • , 

Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative % Bin Frequency Cumulative% 

15 38 38% 15 29 55% 15 7 22% 15 2 14% 

30 39 78% 30 21 94% 30 14 66% 30 4 43% 
45 20 98% 45 3 100% 45 9 94% 45 8 100% 
60 2 100% 60 0 100% 60 2 100% 60 0 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 99 Total 53 Total 32 Total 14 

Dec-12 

• ':>•··>· : > / .• TOtal HoUt-s , • '> . :: ·.·: · · · ·• Regulatflouls •. · · • (. • • • · · k > After. HoUrs • > .. ·<•;c •.<;-:: '• · · · Weekimd/H<iliililv HoUt-s• • ,. 
Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 47 36% 15 29 43% 15 11 37% 15 7 23% 
30 58 81% 30 33 91% 30 12 77% 30 13 65% 
45 20 97% 45 6 100% 45 6 97% 45 8 90% 

60 4 100% 60 0 100% 60 1 100% 60 3 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 129 Total 68 Total 30 Total 31 
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Nov-U 
,. ;:>,;"' ' TOtal HOuri;· .. :.y,.·,·· .·,. Regula( Haurs '':':·<Y>o, .. :,. ·. :{ ;, .After Hours: ;:. ::•· .. :.··::.,> : :' Weekend/tiOiidiaylioiii'S 

Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 35 36% 15 26 48% 15 7 25% 15 2 14% 
30 49 88% 30 27 98% 30 15 79% 30 7 64% 

45 7 95% 45 0 98% 45 4 93% 45 3 86% 
60 5 100% 60 1 100% 60 2 100% 60 2 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 96 Total 54 Total 28 Total 14 
... 

Oct-12 
'"·.•··?:•·' .· ., Tcitai'HOUr$ ·> •'·.·:·c':•.:•':::····.· 1'':· ·.' ;.· RegutarH<iurs's::, · .:· .. . :·.··. After Hours : ... ·. , · :· · .:<: v. '.'; : Weekend/tiOiiday Houri · · 

Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative % 
15 33 42% 15 26 52% 15 6 35% 15 1 9% 
30 36 88% 30 22 96% 30 9 88% 30 5 55% 
45 7 97% 45 2 100% 45 1 94% 45 4 91% 
60 2 100% 60 0 100% 60 1 100% 60 1 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 78 Total 50 Total 17 Total 11 

. 
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Sep-12 
~. 

· .. · · '· 'Total Hours .· ':>;.,: ,;.,.· .. , .. .Regular·HatU'S :' . \: :·.····<··· .. After Hours : ..... •'\ ·· Weekend/H<iliday Hours .. 

Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative % Bin Frequency Cumulative% 

15 31 48% 15 25 52% 15 5 50% 15 1 14% 

30 26 88% 30 19 92% 30 4 90% 30 3 57% 

45 7 98% 45 4 100% 45 1 100% 45 2 86% 

60 1 100% 60 0 100% 60 0 100% 60 1 100% 

75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 65 Total 48 Total 10 Total 7 

Aug-12 

<:: .· :<•::.c. ·•.••• :.:Total·Hours··· ·· ....... · .. · ·Regular Hours'::/ " ·• , · · '< .. ·"'.:,,,<After Hours,;,::·.·'.;::;:·,·:.:;·: .. · ,., · •c,:•;, ••:::w,;elieild/fiO!idayHOurs '•' ::", 
Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative % 

15 26 39% 15 24 53% 15 2 20% 15 0 0% 

30 31 85% 30 20 98% 30 5 70% 30 6 50% 

45 7 96% 45 0 98% 45 2 90% 45 5 92% 

60 3 100% 60 1 100% 60 1 100% 60 1 100% 

75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 67 Total 45 Total 10 Total 12 
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Jul-12 

··Total Kouts : ... /:· ';' Relliilari:IOtll'S•:::. • •· .· ; . .. :Aftei'HOtlt$. •·:· ::··; . ·: ',; 'Weekend/Himday Ho11rs. x<:' ': . " :· 
Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 28 39% 15 25 43% 15 3 38% 15 0 0% 
30 32 83% 30 28 91% 30 3 75% 30 1 17% 

45 10 97% 45 5 100% 45 2 100% 45 3 67% 

60 2 100% 60 0 100% 60 0 100% 60 2 100% 

75 0 100% 75 0 100% 75 0 100% 75 0 100% 
>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

Total 72 Total 58 Total 8 Total 6 

Jun-12 

·: ... ·.· "' ·Totill tlo'urs·::· •··· .. ;' ' ;·.,:: < · Regula~: !:leurs .:.Y.·;··, .. ·.·: .. ;.:·· After HoUrS' "'' · •· · '. <'~' ~ , . . . . Weekeri'd/HOiiday .HoUr$• >:> ':·::;. 
Bin Frequency Cumulative% Bin Frequency Cumulative % Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 31 41% 15 24 51% 15 3 19% 15 4 31% 
30 36 88% 30 22 98% 30 9 75% 30 5 69% 

45 7 97% 45 1 100% 45 2 88% 45 4 100% 

60 2 100% 60 0 100% 60 2 100% 60 0 100% 

75 0 100% 75 0 100% 75 0 100% 75 0 100% 
>75 0 100% >75 0 100% >75 0 100% >75 0 100% 

~ 76 Total 47 Total 16 Total 13 
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May-12 
,·.•:.> ;,,; ·;", · Total HoutS .·· > :Regular HoUrs . '; · ..... .,',·,. After HOurs' .: : ··•·> :··\·? ,, • . We<!l<enc:l/li<iliday Hoo:its • · • • , 

Bin Frequency Cumulative % Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 35 45% 15 30 61% 15 4 21% 15 1 11% 
30 32 87% 30 15 92% 30 13 89% 30 4 56% 
45 9 99% 45 3 98% 45 2 100% 45 4 100% 
60 1 100% 60 1 100% 60 0 100% 60 0 100% 
75 0 100% 75 0 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 77 Total 49 Total 19 Total 9 

12 Month Summary 
I • · .. · .. •Total Hours · ·• . . •; .• , Regulat' Hc>l!'rs: .. · ·> . . · ... <:.• .·, .. ,After Hout-s. ,'.,\>':-~ · Weekelic:l/fl<ilidav Hours,· ,: 

Bin Frequency Cumulative % Bin Frequency Cumulative% Bin Frequency Cumulative% Bin Frequency Cumulative% 

15 394 40% 15 308 52% 15 65 32% 15 21 12% 
30 431 85% 30 254 95% 30 99 80% 30 78 56% 
45 118 97% 45 25 99% 45 30 95% 45 63 92% 
60 29 100% 60 4 100% 60 10 100% 60 15 100% 
75 1 100% 75 1 100% 75 0 100% 75 0 100% 

>75 0 100% >75 0 100% >75 0 100% >75 0 100% 
Total 973 Total 592 Total 204 Total 177 
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